
 
 
 
 
 
 

State Medical Board 
of Ohio 

30 E. Broad St., 3rd Floor 
Columbus, Ohio 43215 
Phone: (614) 466-3934 
Web: www.med.ohio.gov 

NOTICE 
Physicians (MD,DO,DPM), Acupuncturists, Anesthesiologist Assistants, Cosmetic 
Therapists, Genetic Counselors, Oriental Medicine practitioners, and Radiologist 
Assistants only: 

 

The online user ID and password retrieval service is currently unavailable. 

To request this information, click this link:  med.renewal@med.ohio.gov   Please include 
your full name and license number in your correspondence.    

 

Massage Therapists and Physicians Assistants only: 
 

Massage Therapist and Physician Assistant information has converted to the new 
https://elicense.ohio.gov computer system.  To request a security code to renew your 
license online click this link: med-salesforce@med.ohio.gov 

Please include your full name and license number in your correspondence.   

 

Our renewal team will respond to the e-mail requests as quickly as possible between      
8:30 a.m. and 4:30 p.m., Monday through Friday.  Thank you.  

 

 

The Medical Board’s offices are closed on the following state or national holidays: 

January 18, 2016 

February 15, 2016 

May 30, 2016 

July 4, 2016 

September 6, 2016 

October 10, 2016 

November 11, 2016 

November 24, 2016 

December 26, 2016 
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